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Business Process Overview 

 Objectives 
 Describing the Quality Management System 
 Describing the Quality Management Integrations 
 Describing Sources of Information About Quality Management in Implementation Guides 

Setting Up Basic System Information 

 Listing the Basic Setup Steps 
 Defining Constants 
 Setting Up Item Records 
 Explaining BOMs 
 Discussing Lot Information 
 Activity 1: Setting Up Foundation Information 

Defining Quality Tests 

 Defining Quality Tests 
 Creating Attachments 
 Revising Tests 
 Explaining UDCs in Tests 
 Activity 2: Setting Up Quality Test Criteria 

Creating Quality Specifications 

 Defining Specifications 
 Setting Up Specifications 
 Activity 3:Creating Test Specifications 

Setting Up Preferences 

 Describing Preferences 
 Creating Preferences 
 Creating Preference Profile 
 Activity 4: Creating Quality Preferences 

Managing Workflow 

 Describing Approval Process 
 Managing Testing Criteria Using Workflow 

Processing Test Results 



 Describing Test Results Entry 
 Recording Test Results on Transactions 
 Recording Quality Test Results on Transactions 
 Managing Test Results Data 
 Activity 6: Reviewing Test Results 

Generating Documentation 

 Generating Certificate of Analysis 
 Creating Product Test Reports 
 Listing Additional Reports 
 Activity 7: Generating Quality Management Reports 
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