
JD Edwards EnterpriseOne Sales Order 

Management Rel 9.2 

 Business Process Overview 

 Setting Up Fundamental Components for Sales Order Management 

 Determining Commitment and Availability 

 Defining Customer Information 

 Setting Up Base Pricing 

 Entering and Managing Sales Orders 

 Printing Picking Documents 

 Confirming Order Shipment 

 Describing Shipping Documents 

 Printing Invoices 

 Performing the End-of-Day Sales Update Process 

 Processing Direct Ship Orders 

 Processing Transfer Orders 

 Processing Credit Orders 

 Processing Return Material Authorizations 

 Processing Quote Orders 

 Processing Blanket Orders 

 Processing Backorders 

 Applying and Releasing Order Holds 

 Defining Item Cross-References 

 Processing Kits and Components 

 Approving and Logging Changes to Sales Orders 

 


